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The Missouri Dental Association is an ADA CERP Recognized Provider approved by the Missouri Dental Association. 

ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality 
providers of continuing dental education. ADA CERP does not approve or endorse individual courses or instructors, 

nor does it imply acceptance of credit hours by boards of dentistry.  Concerns or complaints about a CE provider  
may be directed to the provider or to ADA CERP at www.ada.org/cerp. 
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Nobody Told Me That! 
Missouri Dental Association 

 

 

Goal of Office Management 

 

 

 

 

 

 

 

 

Threat Types 
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Employees – The Best and the Worst! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issues That Drive Us Nuts 
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Transitions and Burnout 

 

 

 

 

 

 

 

 

 

 

 

 

 

Homework! 

 

 

 

 

 

 

 

 

Scan the QR code for the handout folder on Google Drive (use Chrome if Safari doesn’t work) or visit 
https://www.odysseymgmt.com/2024-Missouri 
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